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he challenge

Understanding how to build TRUST and CONFIDENCE among the attractions-visiting public
Helping us to get back on our feet quickly but also to sustain our recovery

Two major practical questions attractions likely to have ahead of re-opening:

@ How should we physically present ourselves on re-opening to build public trust and confidence in visiting?

@ What communications messages should we put out there to build confidence and capture the public mood?




How are we generating insights to meet this challenge?

Periodic waves of online research among representative samples of the attractions-visiting public:

“UK adults who visited at least one attraction in the UK in 2019”

Wave 1: 20-24 April Wave 2: 13-18 May Wave 3: 9-12 June Wave 4. 8-11 July
668 survey 919 survey 1,065 survey 716 survey
responses responses responses responses

Survey responses boosted... Survey responses boosted...

Scot. Wales

(to 104) (to 100)

Initial lockdown easing England England gardens open (1 Jun), England indoor attns / <l -ion
(13 May) zoos / shops (15 Jun) hospitality open (4 Jul) — T ouse



§ 2 about visiting attractions?




Since mid-June, national optimism that the worst of the Coronavirus situation in the UK
has passed has decreased to its lowest level since mid-April

Q6: Would you say that you are completely confident, somewhat confident, not really confident, not at all confident regarding how the
British government is handling the crisis? (%)
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O Timing of ALVA Attractions Recovery Tracker waves

@ NET Confident @ NET Not confident @ Don’t know

Q6: Would you say that you are completely confident, somewhat confident, not really confident, not at all confident regarding how the British government is handling the
crisis? (%)

- )

Public fears growing around a second wave of the virus?

Concerns around lockdown easing too quickly?

| J

Q7: Regarding the situation of Coronavirus in the UK and the way it is going to change in the coming month, which of the following best describes your opinion? (%)

«=The worstis still to come ——=Things are going to stay the same

«The worsthas passed
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When July’s relaxation of lockdown rules was announced, 59% of the UK population felt
that this was happening too quickly

The British public
divides into five
groups, according to
their different views
towards the timing of
the original lockdown
in March, and the
relaxation of some
measures in July...

Sene: 1018 Crive Srdan doulty 1675, 20.29 Jyre 2000

- W 223 Corwvavras poley | Jave 2000

(1) Earlier, longer lockdown
The March lockdown was introduced too late and July's
relaxation is happening too quickly

I (2) Becoming more cautious

The March lockdown was introduced 100 soon or at ngnt

time but now July s relaxation is happening 100 quickly

(3) Government got it rightthen + now
Both the March lockdown and July's reiaxation were done
at the right time

(4) Started too late but ready for relaxing
March lockdown was introduced too late but it is right to
relax them now (or gygp_gg_ugg relgx_ed too slowly)

7 (5) Later, shorter lockdown

Very few think March's lockdown was too soon/right and
July’'s relaxation is too slow

Ipsos MORI m

MORE LIKELY TO BE.........

Aged 45-64yrs

Aged 55-75yrs

Aged 25-34yrs, parents, AB social grades

Aged 18-34yrs

decision
abuse



This is reflected by the large proportions of the population feeling uncomfortable with
the discretionary activities yet to re-open at that point

Comfort with returning to “normality”

Assume the lockdown measures end within the next month. How comfortable, if at all, do you think you
will feel doing each of the following in the same way as you did before the Coronavirus pandemic

began? ,
) Change in
I Very/fairly comfortable I Not very/at all comfortable % Comfortable
since 15-18 May

Going to the hairdressers 40%, 40% 0%
< Visiting an indoor museum or exhibition 34% 49% N/A*
Going to bars and restaurants pi: A 60% 0%

Using public toilets 27% 62% N/A*

Using public transport 25% 59% +3%

Going to indoor cinemas or theatres 25% 59% N/A*
Taking holidays abroad 24% 57% +4%

Attending places of worship 21% 33% N/A*

95% N/A*
65% -3%

Going to indoor gyms/leisure centres/swimming pools 20%
Going to large public gatherings (sport/music events) 15%

Base: 1,078 Onine Brtish adulls aged 18-75, 26-25 June 2020. * This option was only asked for the frsttime this wave

Ipsos MORI

Ipsos

[ M inonsl Parancuinie aatina | lsna 3034
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Against that challenging backdrop, it is encouraging to see growing confidence in
visiting attractions, particularly those previously unable to open

ALVA _ ) _ o % change vs. WAVE 3

Attractions Recovery Track Wave 4. HOW SOON do you think it will be before you visit .
ractions Recovery fracker . Already / as Unlikely for
each of these types of attraction after they re-open (%) soonopp.  long time

Country parks & nature reserves -4 +3

Gardens +3 -2

0 +2

EmeE 0 o«
EmovEe e w

Zoos & safari parks
Historic houses, stately homes, palaces +5

Theme parks +3

m Already visited ® As soon as the opportunity arises
®m Will wait and see what happens for short while ® Unlikely to want to visit for a long time
® Egision
- o . : use
Q: Thinking about how you feel at the moment, how soon do you think it will be before you visit each of these types of attraction after they re-open?
Bases: All who tend to visit this type of attraction — Wave 4: Museums/art galleries (641), Historic houses etc. (621), Castles & monuments (661), Zoos/safari parks (583), Gardens (644), Theme parks (492), Country parks & nature reserves (680), Farms (510) 8


https://www.alva.org.uk/index.cfm

However, half of the market remains stubbornly cautious about visiting. More positively, those
claiming that they will would visit as soon as the opportunity arose appear to be true to their words

[Attracticﬁll'\’-e\c/ovAer Tracker] % of the market who ALREADY HAVE or will visit at least one attraction type
- ‘AS SOON AS THE OPPORTUNITY ARISES’ after re-opening

41
36
/1
10
Wave 1 (20-24 April) Wave 2 (13-18 May) Wave 3 (9-12 June) Wave 4 (8-11 July)
- Already/as soon as opp. Arises  =—V/isited already

64% among
most frequent
attraction visitors
(8+ visits per year)

61% among

Members

Q: Thinking about how you feel at the moment, how soon do you think it will be before you visit each of these types of attraction after they re-open?
Bases: All respondents Wave 4 (716)



https://www.alva.org.uk/index.cfm

Early returning (mainly to outdoor attractions) is more likely among younger adults and
frequent visitors. Evidence of lower likelihood of return among those not working

,ALVA % who claim to ALREADY HAVE visited at least one attraction type after re-opening
Attractions Recovery Tracker
Age (%) Attraction visiting frequency in 2019 (%)
TOTAL MARKET I 1 TOTAL MARKET I 2
Under 25 yrs 37 11 or more times GGG 36

8-10 times [ S 30

25-34 yrs 30 :
5-7 times I 32
35-44 yrs 19 3-4 times N 7
45-54 yrs 10 1-2 times | 7
55-64 yrs 9
65 yrs or over 9 Members IIIIIIEIENEGEGEGEGEGEGEEGEEENNE 25

Region (%)

TOTAL MARKET I -1

26% among those
with children

Only 8% among

London 33
those not
Restof South 18 18% among those working
Midlands 24 without children
North 20
@ E&ision
Nl
@ Puse

Q: Thinking about how you feel at the moment, how soon do you think it will be before you visit each of these types of attraction after they re-open? 11
Bases: All respondents Wave 4 (716)


https://www.alva.org.uk/index.cfm

Younger people are more likely to be the earliest returners, with those from older age
groups less confident about a quick return — especially to indoor attractions

[A ALVA ]

ttractions Recovery Tracker

Wave 4. HOW SOON do you think it will be before you visit each of these types of attraction after they re-open?
(% already visited or ‘as soon as opportunity arises’)

ALREADY / AS SOON AS TOTAL Aged Aged 35- Aged 55- Aged 65
OPPORTUNITY ARISES (%) under 35 54 64 or over

Country parks & nature reserves 42

Gardens 38 42 34 31 36

Zoos & safari parks 25 28 28 23 8

Farm attractions 22 28 23 14 9
Historic houses, stately homes, palaces 20 28 17 Q D
Theme parks 20 24 17 15 4
Castles & historic monuments 19 23 18

Museums / art galleries 17 22 16

Q: Thinking about how you feel at the moment, how soon do you think it will be before you visit each of these types of attraction after they re-open?
Bases: All who tend to visit this type of attraction, Wave 4



https://www.alva.org.uk/index.cfm

Conversely, visit confidence among those with children is now higher than average for
every attraction type and growing — particularly those only recently allowed to open

[A ALVA ]

ttractions Recovery Tracker

HOW SOON do you think it will be before you visit each of these types of attraction after they re-open?
(% already visited or ‘as soon as opportunity arises’)

CHILDREN UNDER 16 AT HOME

Children
ALREADY / AS SOON AS % change
OPPORTUNITY ARISES (%) TOTAL agedllé”der
43 1

Country parks & nature reserves

Gardens 38 41 +3
Zoos & safari parks 25 30 -5
Farm attractions 22 31 +9
Historic houses, stately homes, palaces 20 25 +8
Theme parks 20 23 +3
Castles & historic monuments 19 23 +3
Museums / art galleries 17 23 +5

Q: Thinking about how you feel at the moment, how soon do you think it will be before you visit each of these types of attraction after they re-open?
Bases: All who tend to visit this type of attraction, Wave 4



https://www.alva.org.uk/index.cfm

Anxiety around visiting indoor attractions persists, even following the announcement that
these can now re-open in England

[A ALVA i

ttractions Recovery Tracker

At the moment | would probably only visit outdoor attractions that allow for plenty
How cu rrently fee|ing about Visiting attractions of social distancing. However | hope they are all able to come through the other

h h . . o side of this as they provide for great days out and learning experiences. | hope
when they re-open: spontaneous mentions (/0) to return to visiting these places soon, but | imagine me and my family will

probably wait till more is known on COVID and we're certain safety measures
are in place before we start thinking of revisiting indoor places. j

\

Anxious / will not go to indoor

attractions / enclosed spaces 4 To be honest | personally will not visit any indoor attractions yet. Although it may

be safe, it is just not enjoyable having to be careful what you touch and
1 social distancing etc. Attractions and days out should be fun and with the
current restrictions | would rather not go

Comfortable with or will only go
to outdoor / open spaces /
gardens etc.

If the attraction is outside and quite spacious then I'd happily visit,
I'd take my own food and drinks though. If it's an indoor attraction,
I'm not so sure. My one big worry about visiting anywhere, is the
4 cleanliness of the toilet facilities. But then I've always worried
about that anyway, Coronavirus or no Coronavirus!

mWave 4 (8-11 July) =Wave 3 (9-12 June) = Wave 2 (13-18 May)  Wave 1 (20-24 April)

Happy to visit outdoor attractions, still a little
stressed and anxious about indoor venues
with the enclosed spaces and people

Q: Please tell us in your own words how you currently feel about visiting attractions once they re-open to the public. What are your hopes? What are your worries or anxieties?
Base: All respondents, Wave 1 (668), Wave 2 (760), Wave 3 (750), Wave 4 (716)
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Main barrier to visiting is still around social distancing (especially worries about fellow visitors or
practical effectiveness), although this has softened slightly following the reduction from 2m to 1m+

[ ALVA ] % of the market who spontaneously mention ‘social distancing’
Attractions Recovery Tracker when asked about visiting attractions

2

18

24

12
Wave 1 (20-24 April) Wave 2 (13-18 May) Wave 3 (9-12 June) Wave 4 (8-11 July)

/ 12% mention specific concerns about fellow visitors or ability to enforce distancing \
(11% at Wave 3)

Difficult to maintain social distancing and enforcing
families to stay away from others, when they want to
have a good time and freedom within a attraction that
paid to go into.

| feel like it's a good thing that things are returning
to normal but as with the opening of pubs | feel like
people just can't be trusted yet so for me
personally | will still be self-isolating

My feelings are that it is too soon to visit
and feel totally safe. | would worry about

| am concerned that people will forget ;:&aﬂg\z r?ferﬁgleerstr?i \;Istlct)opliﬁfsl JV(IJOF\:e people not obeying the social distancing
about the social distancing measures bout th | b ho haven't/ 3{ rules, and staff cannot be everywhere to
whist in a queue and then get annoyed about those people who havent/won make sure that this is carried out.

follow the rules

Kwhen someone speaks to them. /

Q: Please tell us in your own words how you currently feel about visiting attractions once they re-open to the public. What are your hopes? What are your worries or anxieties?
Base: All respondents, Wave 3 (716)



https://www.alva.org.uk/index.cfm

transport which | find a barrier. OK if | can drive there

Anxiety around using all forms of public transport to travel to
attractions remains high [

Fine about the attractions. It's the travelling by public}

[ ALVA Wave 4: How will you feel about using each of these types of public

ttractions Recovery Tracker . . . ) 0
% ever use for attns transport to travel to visitor attractions after they re-open? (%)

% change vs. Wave 2
Underground / metro train (WOULD USE)

Underground / metro train 1

Public bus

Public bus

Overground train

Overground train

Taxi/minicab

Taxi / minicab

N

® | would be comfortable using =1 would be anxious but would probably use =1 would be anxious and would not use

- ..
) n ) ) @ SIOonN
Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport. use

How will you feel about using each of these types of public transport to travel to visitor attractions after they re-open?
Base: All who ever use each form of transport to travel to visitor attractions, Wave 4 — taxi/minicab (494), public bus (537), overground train (551), underground/metro train (530) 15


https://www.alva.org.uk/index.cfm

Among Londoners, there are still notable proportions of the market who would not use
public transport to visit an attraction

[ ALVA Wave 4: How will you feel about using each of these types of public
Attractions Recovery Tracker % ever use fOf attns transport tO tl’avel tO ViSit-O!. att.raCtionS aftel‘ they I’e-Open? (%) % chanqe vs. Wave 3
Underground / metro train BASE: All I|V|ng iIn LONDON (n=99) (WOULD USE)

Public bus
Overground train
Taxi/minicab

® | would be comfortable using =1 would be anxious but would probably use =1 would be anxious and would not use

Q: Before the Coronavirus outbreak, there may have been some visitor attractions that you travelled to by public transport.
How will you feel about using each of these types of public transport to travel to visitor attractions after they re-open?

® Egision
use
Base: All LONDONERS who ever use each form of transport to travel to visitor attractions, Wave 3 — taxi/minicab (78), public bus (94), overground train (96), underground/metro train (91) 16
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Attractions located in tourism hotspots, perhaps more than ever, need to keep local
residents onside as they seek to attract summer visitors

[A ALVA ]

ttractions Recovery Tracker

Wave 4. Whether those living in tourist areas will welcome visits this summer

= Live in tourist area and would like to see them visit this summer

= Live in tourist area but would rather they stay away

Don't live in tourist area [ Who will be Welcoming?* \

(Average = 29% in tourist areas)
Residents of:

West Midlands (47%), London (34%), Yorks/Hum (33%),
North East (31%)

& 2

48% Who will be less welcoming?*

(Average = 71% in tourist areas)

Residents of:

East (82%), South West (77%), South East (76%), East Mids
(76%), North West (76%), Scotland (75%), Wales (73%) /

\&

*beware small sample base sizes

Q: Which of these statements best applies to you?
Base: All respondents, Wave 4 (716)
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The ‘We’re Good to Go’ mark has built some strong awareness in the early weeks of its
operation, including among those who are ‘watching and waiting’

[A ALVA ]

ttractions Recovery Tracker

Wave 4. Awareness of the ‘We’re Good to Go’ mark (%)

- )

7% seen at an attraction

9% seen on website / promo. material of attn.

k 8% seen in the news or elsewhere

_J

Awareness of ‘We’re Good to Go’is at similar levels
to the market as a whole among the critical ‘wait and
see what happens for a short while’ segment

m Yes, seen thismark = No, not seen this mark

ision

Q: “We’re Good To Go” is the official UK mark to signal that a tourism and hospitality business has worked hard to follow Government and industry COVID-19 guidelines and has a process in place to maintain @ use
cleanliness and aid social distancing. Have you seen this official UK mark anywhere?

19

Base: All respondents — Wave 4 (716)


https://www.alva.org.uk/index.cfm

In these times of high caution, there is strong evidence that ‘We’re Good to Go’ will

have a major positive impact upon visit confidence

Attracﬂmps‘ IR:\CIOQW Tracker Wave 4. Impact of the ‘We’re Good to Go’ mark (%)

= | would not visit an attraction unless | knew
they had this mark

27%

= This mark would give me a lot more
confidence to visit an attraction

This mark would give me a little more
confidence to visit an attraction

This mark would make no difference as to

Gardens

Zoos & safari parks

Historic houses, stately homes, palaces
Castles & historic monuments

Q: If an attraction had this official UK mark, what impact would it have on your attraction-visiting behaviour? Museums / art gallerles

Base: All respondents — Wave 4 (716)

Among those who ‘will wait and see what happens for a short while’

WOULD NOT VISIT WITHOUT IT /
A LOT MORE CONFIDENCE (%)

whether or not | visited an attraction 31%

40%
49%
48%
45%
44%

decision

abuse
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There is clear and increasing demand for services to be available on re-opening. Significant
proportions of the market would not visit an attraction which did not have their facilities open

ALVA Wave 4: If these facilities were closed or not available when the attraction
Attractions Recovery Track - 2?2 (0
ractions Recovery Tracker re-opened, what would you do? (%) % change vs. Wave 3
(WOULD NOT VISIT)

Playgrounds 22 46 32 +4

Interactive exhibits that visitors touch in some way 22 47 31 +4

Audioguides / headphone tours 22 35 43 +6

Cafes / restaurants / somewhere to buy food or drink 20 52 28 -1

Guided tours 19 45 36 +8

Shops 15 47 39 +2

m | wouldn't visit the attraction at all = | would visit but the experience wouldn't be as good for me = | would visit and the experience wouldn't be much different

® Ecision
Sl
Q: Wewould now like you to think about the attractions you typically visit that have these facilities. If these facilities were closed or not available when the attraction re-opened, what would you do? :iouse
Base: All who ever used each type of facility at visitor attractions before Coronavirus, Wave 4— cafes/restaurants/ etc. (646), shops (567), toilets (591), playgrounds (246), audioguides/tours (238), guided tours (335), interactive exhibits (406)


https://www.alva.org.uk/index.cfm

Opening with as full an offer as possible is important — there are growing numbers of spontaneous
comments which are beginning to question the value of the experience on re-opening

[A ALVA ]

ttractions Recovery Tracker

Will the experience be as good as before?
(4% spontaneous mentions at Wave 4)

Unsure as most are only 1/2 open, Fairly anxious that even though risk may be low
just the gardens, no cafes etc what and there may be lots of contingencies in place, it
about toilets? will somewhat diminish the experience by

constant sanitising etc

~
| am looking forward to visiting heritage railways again. | fear that visits will notbe as relaxed, concentrating on
However, | am concerned that the quality of the ensuring social distancing and hygiene will take some of my
experience may be poor e.g. not hot food which one focus away from leisurely walking around the area and studying
can sit down and eat. There may also be queues the exhibits. Staff monitoring and control of entry and numbers
will make it too regimented. | want to return but | want it to
~ be a leisurely relaxed experience as in the past.
| don't mind visiting attractions, however | want
the full experience not a mediocre one so
am hesitant to go

J

| hope that they have good safety and social distancing (or
other relevant) measures in place. | worry that certain
features/places might be closed due to not being able to

\é\:iI:kbpearrt]sg?g (;/;/)r;n L[ ETe) Gl socially distance and it might not be worth going.

Q: Please tell us in your own words how you currently feel about visiting attractions once they re-open to the public. What are your hopes? What are your worries or anxieties?

Base: All respondents, Wave 4 (716)
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But there remains high anxiety around using these services at attractions, especially
toilets, indoor catering and interactives

[At”a”“ﬁIR_e\!ﬁW T“”‘C"er] Wave 4: Will feel more anxious or uncomfortable about using than usual at attractions (%) o change
W4 vs. W3
ANY INDOORS I 52 0
Toilets I 57 +3
Cafes / restaurants — indoor seating T 52 0
Interactive exhibits visitors touch e 53 +1
Indoor events e.g. talks, shows [N 51 +1
Guided tours — indoors e 23 +4
Playgrounds — indoors e 11 -1
Audioguides / headphone tours [N 40 +5
Shops N 33 +2
ANY ouTDOORS [ <5 -3
Cafes / restaurants — outdoor seating [N 23 +1
Outdoor events e.g. concerts, cinema N 22 -2
Outdoor kiosks selling food / drink [N 19 +4
Playgrounds — outdoors [N 18 -3
Guided tours - outdoors [N 14 1
NONE [ 14 1

Q: At visitor attractions, which of these, if any, would / do you feel more anxious or uncomfortable about using than usual after they re-open?

Base: All respondents (Wave 2: 760, Wave 3: 750, Wave 4: 716)
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As indoor attractions re-open, it is clear that there will be high anxiety for many around facility
use — cafes, toilets and interactives need to be priorities in pre-visit comm and on-site actions

[ ALVA ] Wave 4: Level of anxiety among those who would ordinarily use
Al

ttractions Recovery Tracker

Cafes / restaurants — indoor seating _

80 [ ® Toilets
o @® Shops
Cafes / restaurants — outdoor seating
]
N
S
>
@ 60 @® Outdoor kiosks selling food / drink
c
§
o @ |Interactive exhibits visitors touch
o
S
g Outdoor events e.g. concerts, cinema Indoor events e.qg. talks, shows
o ([
=
E 40 @ Guided tours — indoors
=
o

Y Guided tours - outdoors
Playgrounds — outdoors

20
10 30

@ Audioguides / headphone tours

@ Playgrounds —indoors

50 70 _

% of users who would feel more anxious / uncomfortable about using

Q: At visitor attractions, which of these, if any, would you feel more anxious or uncomfortable about using than usual when they re-open?

Base: All respondents, Wave 4 (716)
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There has been a notable increase in the numbers feeling that the compulsory wearing of face
masks/coverings for visitors would make them feel more comfortable about a visit. Slight
softening of the importance of distancing, following the reduction from 2m to 1m+

[ ALVA ] Wave 4: Which of these measures would make you feel more ~2changevs. Wave 3
Aitactions Recoven Tk comfortable about visiting (%) e e
DISTANCING
Distancing measures in queues and around site [ RS 38 16 | | -4
Staff making sure visitors follow distancing || NN 38 16 3 -2
Limiting numbers of visitors on site at one time [ 2 40 15 7| -4
Maximising distance from staff [ NTTNNINGGS2 46 19 2 -1
Compulsory to book your visit online in advance [ INNGNENECNNEGS 39 30 4 n/a
CLEANLINESS
Hand sanitiser at entrance and around site ||| NG00 42 16 1 -2
staff visibly cleaning surfaces | NG 40 17 1 0
Notices on site reassuring visitors about cleaning etc. [ IEGTTTEZEEGE 47 28 B -1
PPE
All staff wearing masks or gloves | NGENNGEGES 40 22 5
Compulsory for visitors to wear masks/face coverings [ N2 32 22 13
OTHER
Taking temperature of all visitors on entering || NGRSO 40 24 6 +2
Videos on website showing measures in place on site ||| NGEGSHIEG 41 40 1 +1
® Much more comfortable A little more comfortable Would make no difference  ® Less comfortable

Q: Thinking about attractions generally after they re-open, which of these measures would make you feel more comfortable about visiting?
Bases: All respondents — Wave 4 (716)
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Wearing of face masks in the UK has increased significantly in recent weeks. 5% now refer to
face masks when asked for their spontaneous feelings on visiting attractions (3% at Wave 3)

YouGov COVID-19 behaviour changes tracker:

Wearing a face mask when in public places

% of people in each country who say they are: Wearing a face mask when in
public places.

From | Mar1l 2020 To Jul12, 2020 Zoom Im 3m YTD All
100%
80%
60%
40% U
20%
0%
Apr20 May 20 Jun 20 Jul20

O Timing of ALVA Attractions Recovery Tracker waves

Social distancing and mask
usage must be enforced or |
will feel incredibly unsafe

| hope to revisit the London History museum
and the Science Museum. I'm worried people
won't be wearing masks and I'm worried |
might catch coronavirus

I'm apprehensive because when out and about
most people do not wear masks which is
concerning. | think it should bee mandatory

Will not be visiting attractions until | see number of
Covid 19 cases much lower. | might consider sooner if
mask wearing was compulsory.

Will not be visiting. A lot of people don't want to wear
masks and other protection, so | don't think it's safe.

A ..
® Egision
use
26



Indeed, research from Aurora MR indicates that there now appears to be widespread
public support for the wearing of face masks in enclosed public spaces

Four in five UK adults think that a W Better if face mask required

requirement to wear a face mask in
enclosed public spaces is a good idea

W Better if face mask not reguired

&

On public transport

B A very good idea At work in a factory

m Quite a good idea In shops

Ouite 3 bad idea In indoor gyms/ heaith
clubs

m A very bad idea At work in an office

In schools

Leisure activities outside

At work outside

Il

QI As the lockdown begins fo end. what wowld your reaction be if i now became a requirement acrass the whale of the UK to wear a f3ce mask or 3 face covening in enclased pubiic spaces,
sk as on public rangport and i shops, cafes, pubs and resisuants?

QL frr the curent Bmes, in witich, ifary, of these focations or Stuations do you think i wowld be best if peooie were reguired to wear 3 face mask or face covenng?

aser Al UK Aduilts — Nationally Representative by age. gender. region and socio-economic grade {1.011)

L

© Aurora Market Research 2020

Feldwork dates: Wednesday 87 — Sunday 1297 July 2020




Among those visiting attractions since re-opening, reaction to safety measures has been fairly
good, although nervousness among visitors to attractions which were only allowed to open
recently is apparent

ALVA Wave 4. Rating of Coronavirus safety measures in place around the site among visitors (out of 10)
A (N.B. beware small sample base sizes)

ttractions Recovery Tracker

ToTAL (n=221) [NENNN 22

Gardens (n=58)

N
N (@
N

Country parks & nature reserves (n=73)

[EEY
N

Theme parks (n=10)

Historic houses, stately homes, palaces
(n=15)

[N
~

Zoos & safari parks (n=25)

Castles & historic monuments (n=13)

[EEN
=

Museums / art galleries (n=10)

IS
D [
w

Farm attractions (n=17) 42

mlto4 5to7 m8to 10

sion
use
28

@
Q: Thinking about your visit(s) to (ATTRACTION TYPE) in general since re-opening, on a scale of 1 to 10, where 10 is Excellent and 1 is Very Poor, how would you rate the Coronavirus safety measures in place around the site(s)?
Base: All respondents visiting each type of sire since re-opening


https://www.alva.org.uk/index.cfm

Key take-outs

e




Key take-outs / 1 (wave 4: 8-11 July)

Against a challenging backdrop of decreasing general optimism around Covid-19 in the UK, there has
been some growth in confidence in attraction visiting — particularly for categories previously unable to
open. News around the 4 July permission to re-open in England will undoubtedly have helped

Those previously claiming that they would revisit ‘as soon as the opportunity arises’ appear to be true to
their word, with 21% of the market (around 8.5m adults) claiming to have already visited since re-opening

Among those visiting attractions since re-opening, reaction to safety measures has been fairly good,
although nervousness among visitors to attractions which were only allowed to open recently is apparent

However, around half the attractions-visiting market remains stubbornly cautious about visiting. Main visit
barrier is lack of confidence in attractions’ ability to control distancing, led by concerns over fellow visitors
compliance. Can we demonstrate and communicate that these are working well in our attractions —
especially those indoors, where concerns are highest?

Are there some social inclusion issues beginning to emerge? Early returning is much less likely among the
older generation and among those who are not working




Key take-outs / 2 (wave 4: 8-11 July)

There is strong evidence that the ‘We’re Good to Go’ mark will have a much-needed, major positive impact
upon visit confidence and almost a quarter of the market already claim to have seen this mark

There is clear and increasing demand for a full visit experience to be available on re-opening, with
significant proportions not visiting if services and facilities were to be closed. Opening with mitigation
measures is better than keeping closed

However, as indoor attractions re-open, high anxiety in the market remains around these indoor facilities —
especially toilets, catering outlets, interactive visit elements and events. Demonstrating and
communicating safety measures pre-visit will be even more critical than for outdoor attractions

Two-thirds of the market would feel more comfortable about visiting an attraction if masks / face coverings
were compulsory, a significant growth since June and reflecting wider public opinion and growth in use in
recent weeks. Is now the time to take the socially responsible line and embrace their use in attractions?

Attractions located in tourism hotspots, perhaps more than ever, need to keep local residents onside as
they seek to attract summer visitors — 71% of residents in these areas would rather visitors stay away

A ..
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use




Update on ALVA Visitor Recovery Benchmarking initiative

ALVA Visitor Recovery Benchmarking ALVA

Launched on 4 July: 35 attractions committed plus conversations with many more, UK-wide — already c.1,000
survey responses among those who have opened

A reminder:

@ Visitor tracking survey to understand how your visitors are feeling about new safety measures, impact on visit
experience, as well as how visitor profile, motivations and comms triggers have changed in this period

» Online post-visit survey sent to visitors

» Results via online dashboard and analysis tool on a shared basis - benchmarks for sectors and individual attractions
» Results updated weekly

» Low cost - £750 per attraction, with large discounts for multiple attractions

%
%
%

a

9

0

I,

W

@

W

Running until December 2020

To discuss how this might help you, use this form to get in touch: https://www.surveymonkey.co.uk/r/LBF7WMQ

a Ekision
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https://www.surveymonkey.co.uk/r/LBF7WMQ

Contact

Steve Mills, Director
+44 (0) 7532 666884 www.decisionhouse.co.uk

+44 (0) 20 3287 9444 y @decision_house

steve.mills@decisionhouse.co.uk
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https://twitter.com/decision_house

Questionnaire: Wave 1 (20-24 April)

Q4.
ATTRACTIONS RECOVERY TRACKER QUESTIONNAIRE
SAMPLE DEFINITION:
= Aduits 3ged 18 oF 0ver who VSIS SOTSCUONS 3116357 ONCE In The UK in 2018
@&, Durling 2013, approximately how many times did you go fo viaitor attractions In the UK, either on day
tripa from home or whilst on hollday? By vieltor attractions we mean places llks mussums, art
pallerlas, historic houses end sltes, castles, cathedrale, zooa | animel attractions, country parks,
pardans, heritage rallways, distillerias | brewerles or thema parks.
More than 20 imes
11-20 timas
=10 times
5-7 Srmes
34 frmes
Once or taice
Har ar al
24a.
IFVISITED ATTRACTION 3 AT LEAST ONCE AT @4 4 3K MAIN GUE STIONHAIRE. OTHERS CLOSE
MAIN GUE STICHNHAIRE
Q5.
INTRODUCTORY TEXT: The next faw questions are sbout your faelings on the subjsact of visiting attractions
once they re-oppen fo the public following the Coronavirnus outbreak. Again, by viertor attractions we mean
piacas llke mussume, art galleries, historic houses and altes, cathedrals, zooz | animal atiractions, country
parke, gardens, heritage rellways, distilleriss | brewarlse of thame parka.
@1.  Please tell ues In your own words how you currently feal about vislfing stiractions once they re-opan to
the public. ‘What are your hopas? What are your worrkes or anxlgiies? Please give 88 much detall as
posslble.
OPEM RESPONSE
@2 Thinking about hiow you fael at the moment, how aoon do you think it will be befora you vialt sach of
thasa types of attraction after they re-open? RANDOMISE ORDER
{45 5000 25 the opportonty ansas, T wil walt and see what happens far s shot while, Fam umikely fo want fo
WS far & Jang te, 1 ggaY fend 1o VISK pEE 1yEe of stractan anyway)
Museums or arl galleries Q6.
Historic houses | stately homes or palaces
Casdes or hisloic monuments
Zoas or safani parks
Gardens
Theime parks
Country parks ar nalure reserves
Farm atiractions
@3, And how much more anxlous do you think you will f=el about vielting each of thees types of atiraction
after they re-open? RANDOMISE ORDER
(g MOe SIS TSN befre. A Iie mofe SU0oUs. A ot more sndous, | 200 fend o wst s type of
Efrsctian anpway)
Qba.

Museums or art galleries

Histeric houses | stately homes or palscss
Cagdes or historic monuments

Zoas or safan parks

Gardens

Theme parks

Cauntry parks ar nalure resenes

Farm atiractions

Thinking sbout viafing stiractions generally after they re-open, which of these maasures would meke
you feal more comfortable about visiting? Please sort thess Into which would make you fasl much
mare comforiable, a Wtte more comfortable, would make no diffarence of make you fesl lese
comfortabla about visiting.

[hduch mare comfortabie, A We more comibrabie, Youl make no difarance, Less comorabie)

Hand sanitiser on antrance and arcund the site

Staff visibly deaning surfaces, utensils, machinary ste

Motices an the websile abaul special measures in place o the site

Motices arcund the site reassuring vistors about cleaning and ather measwres in place

Al staff weanng masks or gloves

Compulsory for visilons 1o waar masks

‘Social distancing measures in entrance gueues and around the site

Limitireg numnbers of visilors on site al any ane ime .9, imed tckets, anline bookings anly
Raximising distance from staf &g comactiess payment anly, self-service café

Taking the temperature of all visitors an emlering

Arg thers any other measures that would make you fesl more comfortable about visiting atfractions
once ihey re-open¥
OPEMN RESPONSE

at visltor atiractions, whlch of theas, I any, would you Tael mores anxlous of uncomiortabis about
using than usual whan they re-open? RANDOMISE ORDER

Cales | restaurants — indoor seating aress
Cales / restaurants - autdoor seating aress
DQutdear kicsks saling food | drink

Shops

Tailats

Playgrounds - indoars

Playgrourxs — oubtdoans

Audinguides { headghane tours

Guided fours — indoars

Guided 1ours - ouldaors

Indaor events a.g. talks, shaws

Dutdpar avenbs &.g. canoarts, dnem:a
Other please tell ws what ]
Mane

Which of thess characteriztics would you moat Bke to aes In vieltor atiractlons when they re-open?
Plazne rank these In order, starting witn the charscterietic that you would most lke to 226, ranked ag
number 1. RANDCMISE ORDER

‘Safe environment for visitons and staff

Warm welcome

Patience with visitors

Financial gererasily Sawards vistors eg. discounts
Recagnition far loyal visitars

Faeling of celabration at re-apaning

Acknowledgement of what people have besn thraugh
Flexiilty in alkowing vistars (o bring their own food § dink

Arg thers any other characteriafice that you would valus highly from viaitor attractions when thay re-

open?
OPEMN RESPONSE

@Eb.  When atiracflons re-open, what I your oplnlon of how much you would expect to pay or donats to
attractions you vialt comparsd to before the Coronaviruz outhreak? Pleaee drag the polnter to the
placa on the 7 polnt acale which best represents your view. REVER SE $CALE IF POSSIBLE

| espect to pay for o dorate. .

LESE o the atiractions | visi, as most visitars wil be warss off fmancially
ABOUT THE SAME a= hefare
MORE o the atiractians | visil, as they nead financial help ight now

Q7. Belors the Coronavirue outbreak, how often would you 2ay that you tended to vielt each of thees
types of attraction? RANDOMIZE ORDER

(EVery coupie Of WEESHS of more Often, ABoUl once & manth, Every 2-3 montns, Every 4-0 manths, About once

& yEar, Less offen, ever)

Museums ar art galenes

Historic houses § stately homes or palsces

Casdes or hisloric monuments

Zoag ar safan parks

Gardens

Thame parks

Country parks ar nature resemnes

Farm affractions

@B, Which, If any, of thesa organleations are you currently 8 membsr, seagon tokst holder or Friend of?
Matianal Trust
English Herftage
RHS

Matianal Art Pass (Art Fund)
Karlin Pass

Other historicheritage atiraction
Other garden attraction
Aomuseum ar gallery

A pockwidife atirsctian ar farm
Another type of visitor atiraction
Mene af thess

DEMOGRAPHIC S COLLECTED:
Age

Age of children In housshold
Gander

Replon of Resldence

Social Grade

® Egision
abuse



Questionnaire: Wave 2 (13-19 May)

@5a.
ATTRACTIONS RECOVERY TRACKER QUESTIONNAIRE
@50,
SAMPLE DEFINITION:
+  Aguits eged 18 or over who visiied swrections ai least once in the UK in 2018
@&, During 2018, approximaetely how many fimes did you go to visitor attractions In the UK. efther on day
tripe from home or whilet on hollidey? By vieftor attractions we mean places like mussume, art
palleries, histarlc houses and altes, casties, cathedrals, zoos ) animal attractions, country parks,
pardana, hertage raltwaye, dletilerias ) brewerles or thema parks.
Mome than 20 times
11-20 times
10 fimes
5-7 Simes
3-4 drmes
Oince or twice
Naratal
IFVISITED ATTRACTIONS AT LEAST OMCE AT G4 ASK MAIM QUESTIONHAIRE. OTHERS CLOSE
[
MAIN GUE STICNNAIRE
INTRODUCTORY TEXT: The next few quesfions are about your fasdings on the subjact of visiting attractions
once they ra-opsn to tha public follewing the Coronavirus outbrask. Again, by viartor attractions we mean
places like mussume, art galleries, historic houses and eltes, cathedrals, zoos J anlmal attractions, country
parke, gardens, herltage rallwaye, distillerles | brewarlas or theme parks.
@1, Ptezee tall us In your own words how you currantty fesl about visiting atiractions ance they ra-opsn fo
the pubiic. What are your hop=a? What are your worrkes or anxistiea? Plaass give 88 much detall 3a
poaslble.
OPEN RESPONSE
@6a.
@2 Thinking abouf hiow you fael at the moment, how aoon do you think It will ba bafora you vielt each of
thaza typas of atiraction atter thay re-open? RANDOMISE ORDER
(Ax saon 25 the apporfunity arsas, T wiv wal end s2e wha! happens for 5 short while, [ am amikely fowant io
wisit far 5 dang tme, [ gga’f fend fo visk this fype of aifraciian anpway)
Museums or art galleries
Historic housas | stately homes or palacas
Cagdas or historic monuments
Zoas or safan parks
Gardens
Thesme parks 6.
Country parks ar nafure reseres
Farm attractions
4. Thinking about vislfing atiractions gensraiy after they re-open, which of thess messures would make
you Tesl more comiortable sbout viefing? Please sort thess iInto which would make you feel much
mare comfartabia, a itte more comfortabls, would make no diffarence of make you feal Iese
comforiable about vislting.
[hduch mare camforfabie, A Wie more comioriabie. Wowld maks no diferance, Less comfoviabie)
Hand sanitiser on entrance and around the site
Staff wisibly ceaning surfaces, utensils, machinery ato @BE.

Motices an the website about special measures in place of the site

Motices arcund the site reassuring visiors about deaning and ather measures in place

Al stafl weanng masks o glwves

Comguisory for visibons 1o wear masks or face coverings

Social distancing measures in entrance gueues and around the sie

Limitirg numbers of visitors on site &l any ane tme a.g. imed tickets, anline bookings anly
Maximising distance from staff & g contactiess payment anly, self-service café

Taking the temperature of all vigitors an sriering

at visltor atiractione which of theee, If any, would you Tsel more anxious or uncomfortable about
using than wsual when they re-open? RANDOMIZE ORDER
Eafore the Coronawinue outbrsak, which of these did you evar usa st visitor stiracflone?

Cafes | restaurants — indoor seating aress
Cafes | restaurants - autdoor sealing areas
Dutdoar Kiosks saling food | drink

Shops

Taibats

Playgroursds - indoars

Playgrounds - outdoars

Mudinguides | headaphare tours

Guided tours — indoors

Guided lours - ouldaons

Indeor avents a.g. talks, shaws

Oubdear syvents &g, cancers, dnema

Inbaractive exhibits that wisilors touch in some way
Oithear [pleass toll s what 3 [OMLY SHOWM IN OFa NOT O5b]
Mone

wihich of thess characteriztics would you most Bke to ses In vistor stiractions when they re-open?
Plazes rank theza In order, efarting with the characterietic that you wouwld most ke fo ses, ranked ag
number 1. RANDOMISE ORDER

Sabe envirerment for sigitars and stalf

Warm weloome

Patiznce with visitars

Financial paramasity Sawards vistors eg. discounts
Recognition far keyal visitars

Feeling of celebratian at re-apening

Mckrawledgement af what pesple have besn thraugh
Flexiilty in allawing visibars (o bring their can food 1 dink

when atiractione re-open, what ke your opinion of how much you would expect to pay to enter the
attractions you wielt compared fo before the Coronawinus outbreak? Pleaee drag the pointar to the
place on the 7 point ecale which beet represents your view. REVERSE 3CALE IF POSSEBLE

| expect fo pay..

LESE to enter the altractions | wisit

ABCUT THE SAME a= hedare

MORE to #rer the atractions | visit

| mezver wisit attractions that | have o pay o enter

Eafore the Coronavirus outbraak, thera may have besn some visitor attractions that you traveilad to
by public tranapart. How will you feed about using each of these typss of public traneport to travel to
wieltor attractions after they re-open? RANDOMISE ORDER

{1 WOid fe cOMMDMEE WS, (WOl Be SMus bul wolld protsoly USe. | Wald Be anaous and wowd nat
LSS, [ never traveisd (0 SITSCaNS usmg thls FEnseont SnpwWaEY)

Urdergraund / metro train
Owverground train

It @ vialtor attraction you wanted to vislf was awarded an ‘sccreditation certificate’ which confirmed
thay had put In place recogniaed mezsures to minimisa the rizk of spreading Coronavirue, Row wouskd
this make you fesl sbout visiting after It re-opened? DO NOT RANDOMISE

It wituikd give me the exira canfidence | needed to isit
I weauld be confident about visiting anyway
It weoukd not be enough ta give me confidence in visiting

@7.  Before the Coronavirus outbreak, how often would you esy that you tended to wisit each of these
types of stiracflon? RANDOMISE ORDER
(EVEry Coupie of WESKS OF MGMe Cfien, ADoUT ance & Month, Every 2-3 months. Every 4-0 Monins, ABSu? once
2 pear, Less offen, Never
Mussumes or art galeries
Higtoric housas | stately homes or palacas
Casdes or hisloric monuments
Zoas or safarn parks
Gardens
Theme: parks
Cauntry parks ar nalure reseres
Farm attractions

@B, Which, It any, of theza organlaations are you currently & mamber, season tickst holder or Friend of?
Natianal Trust
English Herfage
RHE

Natianal Art Pass (At Fund)
Marlin Pass

Other historicheritage attraction
Other gardan attraction

A rraiseum or gallery

A peahwidife attractian or farm
Another type of visitor attraction
Mare af thess

DEMOGRAPHICS COLLECTED:
Age

Age of children In househalkd
Gander

Reglon of Resldence

Sockal Grade

® Egision
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Questionnaire: Wave 3 (9-12 June)

ATTRACTIONS RECOVERY TRACKER QUESTIONNAIRE

SAMPLE DEFINITION:
= Aduits aged 18 or over who vIsied Swractions 3t le3sT once in the UK In 2018

@& During 2015, approximately how many fimee did you go to visibor attractions |n the UK. efther on day
tripe from home or whilet on hollday? By viartor attractions we mean placaa llke mussums, art
pelieries, historlc houses and slies, casties, cathedrals, zoos ! animal attractions, country parks,
pardans, herftage rallwayae, dlaiileries | brewsrles or thems parks.

More than 20 times
11-20 timas

810 times

5-7 Gmes

3-4 Srmes

Oince or twice
Morarav

IF VISITED ATTRACTIONS AT LEAST OHCE AT Q& ASK MAIN QUESTIONNAIRE. OTHERS CLOEE

MAIN QUE STIOHNNAIRE

INTRODUCTORY TEXT: The next few questions are about your fasdings on the subjact of visting attractions
wihen they re-open to the public: following the Coronavirue cutbreak. agsim, by visltor attractions we mean
places llke artg houses and alies, cathedrals, zoos / animal atiractions, country
|parke, gardens, hsrﬂ.agn rulwu]m. distillerles | brawsrlas or theme parka.

@1, Plazes tall us In your own words how you currentty feal about visifing atfractions when they re-open
to tha public. What are your hopes? What are your worries of anxistisa? Please give as much datall
g8 pozalbla.

OPEM RESPONSE

@2 Thinking about how you fesl at the moment, how soon do you think It will be bafors you vielt each of
thaza types of atiractton after they re-open? RANDOMISE ORDER
{1 have Eveady visted (e culdoor SIEMENTS) SiNCE rE-OPENING* AS 5001 53 the SODORUNRKY &rISEs, | will wal
a0 558 wihal ASPDeNs for & ShOr WS, § am UTWRElY fo WERt D WIS far 5 ong ime, T oont fend fo sk this
type of atirashion anyway)

Museums or art gallene&

Historie houses | stately homes or palaces
Casdes or historic monuments

Zoas or safan parks

Gardens

Theme parks

Cauntry parks ar nalure reserves

Farm attractions:

@4 Thinking about viering attractions generally when they re-open, which of thase massures woubd make
you fesl more comfortable sbout visiing? Please sort thess into which would maks you fasl much
more comforiatde, 3 ttie more comfortable, would make no difference or make you Teal lesa
comfortabde about vislting.

(lAUGH MORE camicratie, A Mt more comibratie. Wowld makes no diferance, Less comitriatie]

Hand sanitiser on ertrance and arcund the site

Staff visibly deaning surfaces, utensils, machinery ate.

Wideas on the websie showing the special measures in place at the site

Motices around the site reassuring vistors about cheaning and atber measwes in place

Ml stadf weaning masks or gleves

Comgulzory for vigitors 1o wear masks o face coverings

Social distancing measures in entrance ousues and arurd the sie

Limitirg nurnbers of visilors on =it &l any ane me &.g. imed tickets, anline bookings anly
Maximising distance from stal e g contactless payment anly, ssif-service café, Parspes scresns.
Taking the bemperature of ol visitons an eniering

Stafl making sure that visitors folkew social dstandng measures

At visltor atiractlons which of thess, If any, would you Tesl more Bnxious oF uncomiortable anout
uzing than uaual whan re-0pen? RANDOMISE ORDER
Eefore the Coronavine o . which of these did you ever uze at vislior stiractiona?

Carfes [ restaurants - indoor seating aress
Cales | restaurants - auidoor seating aneass
Otdoar kiosks seling food | drink

Shops.

Taikats.

Playgnourss — indoars

Playgrourids — outdeans

Audioguides | headphane ours

Guited 1ours - indoors

Guided lours - culdaors

Indaor events a.g. talks, shaws

Outdpar events «.g. cancars, dnem:s
Interactive exhibils that visilors touch in some
Other [please el us what

Mone

way
1 [OMLY SHOWH IN O5a NOT Qb

FOR EACH EVER USED AT @58:

Ve would now ke you To Think about the stiractions you typically vislt that have thess taclifies. It
thasza faciities were closed or not avallable when the attraction re-opened, what would you do?

[V wiowfcn T WSTT Ehe SIrachion &2 &N, 1 keaukd W DUt Mhe expenence Wouldnt be 55 Jood for me, | woud vist
and fhe experiance WoUKIRY e much diferent)

Cales [ restaurants or somewherne o buy food |/ drink [SHOW (F SELECTED 1-3 AT Q5b|
Shops [SHOW IF SELECTED AT QB&|

Tailets [SHOW IF SELECTED AT {158]

Playgroursds [SHOW IF SELECTED INDOOR OR OUTDOOR AT (5h]

Audioguides § headphane ours [SHOW IF SELECTED AT G5b|

Guided lours [SHOW IF SELECTED INDOOR OR CUTDOOR AT 25k]

Interactive exhibits that visiors souch in sorme way [SHOW IF SELECTED AT Gi5b|

IF EVER WSE TOILET S AT G5E:

TRInking anouf wiafing The tollsts at an attraction after it re-opans, how much mors comfortable would
each of these measuras make you feel sbout using them? RANDOMISE ORDER

(This wouid make me fiesf much more comibviable. This wowld make me feel 3 iiie mare comiortabie, | wowid
be fine using the lolieds evan withow! this meammm I wouign't use the foVels even If this Mmeasure was

in piace)

SBocial distancing measures in the anirancs queue

Mztively managing the number of people in the teilets at ance
Stafl prrmanenthy on hand to clean the oikets and sinks

Ne autematic hand driers, jus! deposable papear lowels

‘Which of these characteriztics would you moset Nke to eee In visltor atiractions when they re-opan?
Plaaee rank thess In order, etarting with the characterietic that you would most llke to ses, ranked 3
number 1. RANDOMISE ORDER

Bafe environment for visibans and stalf

Wharmn welcome

Patisnce with visitars

Financial genanasity fawands vistors eg. discounts

An e perince that helps me escape from reality for a while
Graater efforts to angage with and reflect all sactions of saciaty
A graater focus an being gresan and leaking afier the ervironment
Flexiilty in allawing visitars to bring their can food § dink

Esfore the Coronaviruz outbreak, thers may have been some visltor stfractions that you travellad to
by pn.l:llctsnap-ult How will you fesd sbout using aach of these types of public traneport fo travel to
vigitar attractionz after they ra-opan? RANDOMISE ORDER

(i wouid be somioriatie wsing, [ wouid be anious buf would srobatly use, | wowd be anxicus and wowd not
U8, I never fraveled t0 sHrsctions using this FERspOR SnywaEy)

Undergraund | metno frsin
Crvarground train

Public bus

Tawi f minicab

Bafore the Coronavirue outbraak, how ofien would you say that you tanded to wizit sach of these
types of stiraction? RANDOMISE ORDER

(EWEry COUDIE Of WEEHE Of MGre Cfien, ADCUl ONCE & manth, EVery 2-3 monms, Every 4-0 MOnms, ADCU! once
& year, Less affan, haver)

Mussums ar art galeries

Historic howses | stataly homes or palaces

Casdes or hisloric monuments

Zoas or salan p

Gardens

Theme parks

Caouniry parks ar nalure reserves

Farm atiractions.

‘Which, If any, of thess organizations are you currenily & member, season ticket holder or Friend of?
Maticnal Trust

English Hariage

RHS

Matianal Art Pass JArt Furd)
Marlin Pass

Other histeeicheritage attraction
Other gardan atiraction

A museurm ar gallery

A ponfwidife attraction or fam
Another type of visitor attraction
Mo af thesa

DEMOGRAPHIC 8 COLLECTED:
Age
Age of chisdran In housshakd
Gandsr

Reglon of Resigence
sockal Grade

a Ekision
Souse



Questionnaire: Wave 4 (8-11 July)

TTRACTIONS RECOVERY TRACKER QUESTIONNAIRE
SAMPLE DEFINITIOMN:

Qa.

Aduits &gad 18 O 0ver Wi VISITRD Srracrions arleasr once in the UK in 2018

During 2018, approximately how many times did you go to visitor attractions In the K, eftner on day
tripe from home or whilet on hollday? By viattor attractions we mean places llke museums, art
pallerias, historic houses and sites, casties, cathedrals, zoos | animal attractions, country parks,
pardeng, heritage rallwaye, dietileries | brewerles or themse parks.

Mone than 20 times

11-20 times

S-10timas

5-7 Gmes

34 Smes

Oince or twice

har at all

IF VISITED ATTRACTION S AT LEAST ONCE AT @4, ASK MAIN QUE STIONHAIRE. OTHER S CLOSE

MAIN QUE STIONNAIRE

INTRODUCTORY TEXT: The next few questions are sbout your feslinga on the subjact of visiting attractions
after they re-open to the public following the Coronavirue outbreak. Again, by visltor atiractions we mean
piacas llke mussume, art galleres, nistoric houses and eites, cathedrals, zoos J animal attractions, country
parks, gardens, heritage rallways, distillerlss | brewsrles or theme parks.

@l

Q2

@3

Piazee tall ua In your own words how you curmantly fesl about visiting attractione after they re-open to
the pubilc. What ars your hopes? What ars your worrss or anxisties? Plages glve 88 much detall 2a
poaslble.

OPEMN RESPONSE

Thinking about how you fael at the moment, now aaon do you think it will be bafore you vielt each of
thes=a typee of attraction after they re-open? RANDOMISE CRDER

{f have Giveady WSied SMce FE-CPENNg, AS 500N 35 the appoiTunty ases, [ Wil wall and see what fappens
for & short while, I am anikely fo want fo WSk for & iong Hime, | don't tend to Wit this type of atrachion anyway)

Museums or art galleries

Historic howses | stately hames o palaces
Casdes or hisioeic monuments

Zoas or safan parks

Gardens

Theime parks

Country parks ar najune reseres

Farm atiractions

FOR E&CH ALREADY WISITED AT Q2.

Thinking about your visle) to [ATTRACTION TYPE AT @2) In genarsl #ince re-opening, on & scaka of 1
fo 10, whare 10 |5 Excallent and 1 Iz Very Poor, how would you rate the Coronavirus aafsty measures
In place around the sita(e)?

{1, 3-Vewy Poar, 3-8 Pocr, 5-0 Just O, 7-5 Good, §-10 ExceNent, DGR, Mof appicatie)

@5a.

@5h.

@5c.

@6,

Thinking about vieiting stiractions gensrally arter they re-open, which of thess maasures would maka |
ara making you fesl more comfortable anout vielting? Pleazs sort thees Into which wauld make you
feel much more comfartabls, a Ittle more comfortabls, would make no diffsrence or make you feal
leas comforiable about vislting.

(MUCh mare comforTalie, A Mte More CoMEnE. Woull maks na aiference, Less commatie)

Hand saniliser on entrance and around the sibe

Staff visibly deaning surfaces, utensils, machinery ato

Wideos an the website showing the specal measures in place at the site

Moticas arcund the site reassuring visitors about cleaning and ather measures in place

Al staff wearnng masks or ghoves

Comguisary for visilons 1o wear masks or face covenings

Social distancing measures in entrance guaues and araund the site

Limiting numbers of visilors on site at any ane ime e.g. imed tickets, anline bookings only
Iaximising distancs from siaff &g conactiess payment anly, seif-service cabé, Parspey screens
Taking the tamperature of all visitors an erering

Siaff making sure that visilons follow social distancing measurnas

Compulsary 1o book yaur visit anline in advancs

At vialtor stiractiona which of thees, IT any, would / do you fesl mors anxlous or uncomfortabia abowt
using tham waual atter they re-open? RANDOMISE ORDER
Esfore the Coronavirus outbresk, which of these did you sver usa at visitor stiracflona?

Cales | restaurants - indoor seating aneas
Cales | restaurants — autdoor seating aness
Dutdoar Kicsks saling feod ! drink

Shops

Taikats

Playgrourkds - indoars

Playgrourkis - outdoars

Audinguides | headgbare bours

Guided fours - irdoars

Guided founs - ouldoors

Indeor avents a.g. talks, shows

Dutdear avents & g. cancarts, dnems

Inbaractive exhibits that visitors Seuch in some way
Oither jpleass el s what 1 [OMLY SHOWM IN OFa NOT G5b|
Mone

FOR EACH EVER USED AT Q5E:

Wa would now ke you To Think about the atiractions you fyplcally vislt that have thees taclitles. I
thaze raciitas were closad or not avallable when the attraction re-opaned, wnat would you do?

{1 wouidi't wisiT the Sttraction &t &Y, | woukd Wt but the experlence wouldnt be 55 good for me, | wawd sk
and e expenence KoUKt e much simerent)

Carfes | restaurants or somewhens to bay foed ( drink [SHOW IF SELECTED 1-3 AT Q5b]
Shops [SHOW IF SELECTED AT QS|

Taikets [SHOW |F SELECTED AT (5|

Playgrourds [SHOW IF SELECTED INDOOR OR OUTDOOR AT O5h)

Audiaguides | headahane tours [SHOW IF SELECTED AT Q5h)

Guided fours [SHOAW IF SELECTED INDOOR OR CUTDCOR AT G5k)

Inberactive exhibits thal visitors touch in some way [SHOW IF SELECTED AT Q5h|

Esfore the Coronavirus outbresk, thers may have besn some visltor attractions that you travellad to
by pubdic transport. How will you feel about using aach of these typss of public franeport to travel ta
wialtor atiractlons after they re-open? RANDOMISE ORDER

{1 WOl Be somioriable wsing, | wolid fe SMEous buf WoulD Srotaply USe. | wowd be andous and woukd nat
use, [ never aveNsd 0 atrECions using this FEnspoR snyway)

Urkdergraund § metno trsin
Overground train

Publc bus

Taxi f minicab

@B,

@,

Qi

“Wa're Good To Go I8 the official UK mark to signal that 2 tourlam and hospitality business hes
waorked hard to follow Government and Industry COVID-13 guidelings 2nd hes 8 process In place to
maintsin cleanlinees and ald socisl distancing.” Have you sesn thiz officlal UK mark anywhare?
MARK ALL THAT APPLY

nark at a visilor altractian

e, seen this mack an the website or promational material of a visior altracan
‘Yau, seen this mark in the news ar elsewhers

Mo, rot seen this mark

s gpen thi

If an atfraction hed this officlal UK mark, whet impact would It have on your atiraction-vielting
behaviour? OME CODE ONLY

Iwwould ot visit an atiraction unless | knew they had this mark

This mark woukd give me a ot mone confidence o visit an atiractian, but it waud nat be assential
This mark woulkd give me a lithe mare confidence (o visit an attraction, but it would not be essential
This mark woukd make no diferance &= o whether or nat |visited an atiraction

which of ihese statements best applies to you? OME CODE OMLY

| ltvee iman area which atracts a ol of baurists and | wauld Be b ses them visit this summer
| live in an anea which atiracts a lot of toursis, but | would rather they stay away far now
| dor mst livee in aan area which atiracts a lot of tourists

Eefore the Coronavinus cutbreak, how often would you esy that you tended to wieit each of these
types of attractlon? RANDOMISE ORDER

(Every cougle of Weeks or more often, Absuf ance @ mandh, Every 2-5 months, Every 4-0 monihs, About once
& jear, Lass offen, Mever)

Museums ar art gallenes

Historic housas | stately homes or palacss

Cagdes or hisloric monuments

Zoas or safan parl

Gardens

Theme parks

Cauntry packs ar nature msenes

Farm atiracions

Which, If any, of thess organizations are you currently 8 member, season teket holder or Friend of 7
Mational Trust

English Harfage
RHS

Matianal Art Pass (At Fund)
Marlin Pass

Other historicheritage altraction
Other garden atiraction

A museum o gallery

A poahwidife attractian or farm
Ancther type of visitor altraction
Mare af thess

DEMCGRAPHICS COLLECTED:

Age
Age of children In household

Gander
Replan

of Resldence

Social Grade

® Egision
abuse



